Open Dialogue with Civil Society

SCRM Takeaways
20th September 2016

Introduction

Mr. Mano Tittawella, Secretary General of the SCRM, outlined the functions of the SCRM; which

include:
1. Coordination and facilitation of the design and establishment of all T] mechanisms
2. Coordination and facilitation of all reconciliation and non-recurrence facilities in
partnership with ONUR and state organizations such as line ministries, provincial
councils, etc. and other non-state organizations.
3. Capacity building, especially at grassroots level, to ensure that potential implementing

arms and partners have the required expertise and knowledge

SG/SCRM Mr. Tittawella brought to attention some of the successes and challenges that the
Secretariat was facing at present. The OMP bill has been passed in to law, and this is an
important milestone. The SCRM is currently awaiting the CTF report while in parallel looking at
best practices and models from across the world, that can be adapted to the Sri Lankan context,
for the other transitional justice mechanisms.

The floor was opened to questions and suggestions from civil society members.

1. What are some effective processes of risk management that have been taken so far?

2.

Scrutinizing challenges faced by other commissions around the world undergoing
similar processes, and Sri Lanka’s own failure and best practices. Conducting wide-
ranging consultations in order to gather as much information as possible that can be
used to guide the processes ahead and ensure risks are managed.

Can there be some clarity with regard to the sequencing process envisioned by the
GoSL?

a. Office of Missing Persons- has been established by Act. While SG/SCRM
admitted that ideally the report by the consultations task force would have
preceded the establishment of the OMP by Act, the OMP is the least
controversial of the four mechanisms, and Sri Lanka has some prior experience




with commissions on Missing Persons, unlike the other envisioned mechanisms.
OMP Commissioners are likely to he appointed by the end of the 2016 - so they
may commence work at the beginning of 2017.

b. Laws criminalizing disappearances will be established by the 1st quarter of
2017, and likely before the OMP is fully operational.

c. Office of Reparations to be established and functioning by the end of the 1st
quarter of 2017

d. Truth Commission to be established and functioning by the end of the 3rd
quarter of 2017

e. Special Courts to be established after that.

f. The ‘PTA’ to be repealed as soon as possible and replaced with a more modern
Act - work is being done on this at present.

3. There has been a loss of trust among people, where do the special courts stand?

Any government in a country that has experienced a conflict of this nature begins with a
deficit of trust. However we are taking every effort to decrease that deficit. The CTF has
been conducting a wide and extensive consultation process. This is a significant effort to
effectively dialogue with people and to understand their views - especially on
controversial subjects like the Special Courts - and in the process to regain the trust and
confidence of victims. The Special Courts (or any accountability mechanism) cannot be
established without fully comprehending the views of victims, and other stakeholders,
through a transparent consultations process.

4. OMP has talked a lot about truth but what about measures for accountability?

The OMP in essence is a humanitarian body and will not prosecute; its findings will be
used to determine the fate and whereabouts of missing persons, and as per clause 13(2),
these findings will not result in criminal or civil liability.

The OMP shall protect the rights and interests of missing persons and their relatives,
including their right to justice. This is abundantly clear in the preamble and enunciation
of its mandate (clause 2(c) and (d)); its objectives (clause 10 (b), (c), and (d)); its
investigative powers (clause 12(i)); and its functions (clause 13 (1) (i)). Accordingly, if
there is indication of an offence within the meaning of the Penal Code, as per Clause 12
(i), information will be passed on to the relevant prosecuting authority.

5. Will the selection of commissioners be transparent? What procedure will be taken?

The SCRM is aware of the importance of transparent appointment procedures in the
current transitional justice context; we have made note of recommendation 6.5 (i) in
the Consultation Task Force’s Interim Report on appointment processes. The President
through the recommendation of the Constitutional Council (CC) will appoint
commissioners independently. The SCRM can provide a list of qualities or skills that the
SCRM believes essential for such positions, based on research. However the
Constitutional Council cannot be compelled to act on those suggestions.




6.

7.

9.

A suggestion was made that one of the commissioners must be a family of a missing
person.

This is at the discretion of the Constitutional Council and since it has been captured and
recommended in the CTF’s publically available interim report (6.5 ii), it is at the
discretion of the CC to take the suggestion on board.

A concern was raised as to the protection and safety of current witnesses and
participants of the consultations. Until the relevant law is operational, would there
be any measures to provide safety to victims and witnesses appearing before
consultations, the OMP or other mechanisms?

The question of Victim and Witness Protection in general, falls under the Ministry of
Justice, with the Victim and Witness Protection Authority and the Police being the main
focal points. The OMP must by law, have its own Victim and Witness Protection Division,
and this may be developed and monitored independently by the OMP members, due to
the sensitivity of providing information to such a mechanism.

What role does SCRM play in the process of reconciliation? How effective is the role
of SCRM in coordinating the work done by the different ministries involved?

The SCRM is a coordinating body and has been tasked to design and set up the TJ
mechanisms. We work in partnership with ONUR and closely with other departments
and ministries, the Prime minister’s Office and the President’s Office. Since this is a new
office, we are still building our own cadre and capacity, but by the end of the year we
hope to be fully operational and to be able to strengthen our working relationship with
other Ministries and organizations.

Are there plans to conduct open dialogues outside of Colombo?

The first few open dialogues will be held in Colombo, however we to plan to conduct
open dialogues outside of Colombo in the North and South starting in November.

10.Are there measures envisaged to target fundamental issues? How much attention

is being paid to issues that perpetuate these issues and cause divisions?

The Truth Seeking mechanism to be set up will focus in part on understanding the
fundamental issues, along with other findings. Such a mechanism by definition must
engage not only with the consequences of conflict but also the root causes that led to
and sustained the conflict. This is inherent in the definition of such a mechanism, and
this is why it differs from other 'Commissions of Inquiry’, that Sri Lanka has had in the
past. Commissions of inquiry, by contrast, often focus on a specific and narrow period of
time or a specific event or series of events.

11.What is the role of civil society in the setting up of these T] mechanisms?

Civil society has a crucial role to play in the setting up of T] mechanisms. The SCRM
welcomes constructive criticism at all times. We need active civil society participation in
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order to generate healthy dialogue, the best ideas, and thus to craft effective mechanisms.
Civil society will also need to play a significant role in assisting victims, managing
expectations, helping to build awareness and building effective feedback mechanisms, in
order that the mechanisms function effectively once set up. The government cannot be
successful in such a large endeavor, if it functions alone or isolated from civil society.

12.What does SCRM plan to do in order to regain the trust confidence that has been
lost during the OMP process, particularly in regards to affected families?

Trust has largely been perceived to be lost as a result of a perception that the OMP did
not take into account consultations - but (1) many recommendations were considered,
(2) others can be incorporated by the Commissioners as policy, since these
Commissioners have the powers to form their own guidelines, policies, units/division
and appoint their own staff, as long as they are in line with the objectives set out in the
law. Because of the nature of conflict, as is the case in many other nations as well, there
is already a shortage of trust among the people in regards to the governments efforts. I
wouldn't say that confidence has been entirely lost during the OMP process - many well-
reputed organizations have welcomed and conveyed their appreciation of the established
Act. The SCRM will recommend that the widespread and extensive consultations by the
CTF feed into the operations and policymaking of the OMP, into the decisions made
regarding the budget and also into all future decisions made on designing mechanisms.
The real confidence - building, however, will only happen when the OMP is functioning
and providing answers to victims.

13.Does SCRM have a clear communication strategy that can especially appeal to those
that have shown animosity towards this process?

We recognize this is an area of weakness and are currently working on creating a clear
communication strategy and message.

14.Will there be psychosocial support provided for those who might be hesitant to
even come forward and make use of the services of the OMP?

Yes. We have reached out to ONUR who have already begun identifying resource
personnel to be trained. The OMP staff will also undergo psychosocial training.

15.Has SCRM thought about consulting the differently abled?

Yes. While the OMP Act does not explicitly mention the matter of differently abled people
there is space within the legislation to receive recommendations on this and create
policies accordingly.

16.How will CTF/ZTF engagement transfer to the institutions that will be set up? Will
there be continued engagement of the CTF?

Although the consultations process will officially end in the following months, the report
submitted by the CTF and their recommendation will be critical in setting up T]
mechanisms.




17.Where will the financial resources for these institutions come from?

The Treasury will provide the funds and it is hoped that the International Community
could raise funds as well. Global best practices are being considered to form a sustainable
funding strategy for the T] mechanisms.

18.Will the OMP start to operate before disappearances are criminalized?

This is unlikely. The laws criminalizing disappearances will be established by the 1st
quarter of 2017, however the Members of the OMP are likely to take some time to set up
their offices, to set their guidelines/policies, appoint staff, collate databases, and procure
the necessary equipment, before they can begin their substantial work.

19.What measures will be taken to protect the confidentiality of evidence and the
protection of witnesses?

Clause 15 of the OMP Act makes provisions for the confidentiality of information given to
OMP staff and officers. It would be considered a serious offence to violate the
confidentiality provisions set out by the OMP Act or to otherwise hinder the work of the
OMP.

20.Will the SCRM take steps to avoid re-traumatization of those appearing before the
TJ mechanisms? Will there be efforts made to have a fair gender representations in
both offices?

Gender sensitivity is an urgent and important policy issue and as such is allowed for in
the OMP legislation. The appointments to the OMP are required to represent the
pluralistic nature of Sri Lankan society. Furthermore, the design and establishment of the
mechanisms is being coordinated by a central organization, the SCRM, so that re-
traumatization does not occur as a result of a victim having to appear before multiple
mechanisms, or as a result of poor design of the links between mechanisms. By
establishing models that are aligned with each other and based on victim needs, or victim-
centered, there is a reduced chance of re-victimization or re-traumatization.

-END-

For more information visit our website http://www.scrm.gov.lk/ follow our face-book
page www.facebook.com/scrmsl, or contact SCRM staff directly at 0112325620. Civil
Society members are also encouraged to contact members of the Strategic Consultants Group
(SCG) Louis James Gentile (ligentile@scrm.gov.lk) and Eduardo Gonzalez-Cueva
(elfjcgc@scrm.gov.lk), who play an advisory role to the SCRM and maintain an open-door

policy.
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GQIFNT FAPSHIHIL QT HBHDH SEVHBHIHTUITL 6D
SCRM e1(h&g150&Fs0LIem6
20 yrlorg 2016

SIB(PBLD

SCRM @eit Gagwsomenit prwisiomer (SG) &\m.oGem Hpposusy autseit SCRM &b
Lysmen Liswlldenen gnpllenit.; SibHLILIewlEben Lol memeuBens 2 66l d @ dleime:

1.  eeveom  TJ eufimI Umisellsnn HLD OBBID OSHTLIHH0 6TTLOIBENB N6 HHMID
suF Sl BLBHHEID

2. ONUR oBpib  Sienio&sibelt, OTHTem  FenLb6T , eJeneillsnel GUTEB DTF  HmIeehibe
LOBBID SDIFF FTTUBB  BBICUETHIGEHL TN  LIKIGL6MLOUTED 6160601  [HEV6VINISHEHID  LOBBILD
O6TeNTH 6UFH BN QREMeMIHHEVID IFHCUIBLIBHHHEVILD.

3. euINTUWILILITEN SHHAIGH6T OBMID LUMKISTeNTHeT CHenauwime HLmhHalD BBID Dipsleneld
CaTemigmLUmS 2 BIHOFUISBET  HBWenev, GFLIOTE gl L a1 fluliTelsn)
&L19 6L ILIGL.

flov QauBpside BEID HBOUTH CFWeLHID (PHBICBHTHHGWD Fauteodmen SCRM Gebr
QFwievmenT BTWIGTE &H(H.0CHT FHBWOOUL HauamSHHIBGHS OdTawniGaubHTT. OMP WEFTHT
FlLons HenpCauBmiill LSl 61 , B (WPpHBEWIDTE mIDe0HVTEAD RHEDema. SCRM
spgown CTF opsmasamw agtunisaieien S8HGasnet geneiul wTBIA6MH b

BIL LIMISEhHDBTH, @Re0mNEF GbHeneoulsd LIeTUBBLILIL &dnlgul 2 606D (LPIPEUSILD
WSFFBHS HEOL (LLMBHMETUID LTS flBenenuld CHlHBETBSH.

GRIFTT FAPS HBIBSHSUTHNN_10BHLHI CHe1TMBOT LOBAID D CVOTFDNBEBSHBNE F6DLI
SADIDD) BB 1.

1. @geumy sihssLLL(Beiten QL TCBTey (PBTMSHIHINGDH ellenardamenter CFul(LpenBaE6iT
wireneu?

2 _6UGBID (PIPaUSID gBLBSIB BCHLTEIS OClFUIpmBHETLB  S,M6mI8 G (DS H6TED
WPHHIOBTHHBLILGBOM  Faureomsemenil LFGFTHHH60, oBmID Eevmiensulle QFThHaHd
Capmevalluld WEFFBHS HOL (LPHBHEHLD. (LpeTGerjsien CFUILPEHBHEHES)

QINST. BUSBHTH 2 LIGUTHILL SHInlQUINTHI (LPIQUILOTETISN]T DHH HBOUMEVF
CraflhaIb0smeansBsTs alflaimer EeoTFamendemeT HL HHIGHeID G TEHTe)
WPSTmOFIWLLILGNMmS 2 BISHILIGESHILD.




2. GoSL <60 adrCrprasiLBaleims aflsluBsHID OCFUIeBOSTLIUTES  Hl6v
OpefeysHHeieno SMmebHPIQUILOT?

3. FLL algdulenmed aremimoeoCUTCsimmbsnan isasvsd (OMP)
eFHTLGSLILL (BeTengl. FULGHHemmed OMP erosmilssiubBHesad (e
A Beurgemen Liswllulemfledt SinSldbemds (Pt  MbHIH HHSHTeL FMLILITS
BAmhAmBOWen SG/ SCRM  gimish0sTemigi.
BTev B UkSeTedeud OMP sHiei W0Sad GmBhHaH 6UTdETHBEISEN6IT
2 enl WOHeme|D, Gosdid eemetul THITEHTHSIILIL L HI LIS IGLIT606060TSH
@eomind  HTEITLOOELITETEUTHMEMTUILBMIL  S,606mT8 G (LDSHSHEHL 6T (Lp6dT
SIWILIIHMHEH ObTemigHbBemgE. 2016 b yewigeir Rmigdulso OMP
SLENETULITENTHET HIUWOGHHIUBID FTHSHUID 2 _6IT6NH. — DIOUTH6T HBIH6IT
uenflenwl 2017 D PETQedT UTIDLIGHH0 HUJDLIHBS GHIUTH EHHELD.

S 2017 Sl PEwIQ6d (LPSHEVTOUHI STEOTENIIQED  GHITewITLOSOGLIT6USHIH6IT
GBBLOTHELILGH O FLLBIGNT 2 HeauThEULBID.  serugbi et OMP
Wpemowted CHTHBUL (peT] @& FTHSHUWILDTHEOMLD.

8. GFluelL6d SVIaIeHD USHTLIGHULIL eYIToNHIL 601 2017 SYID 60119 60T
(WPHeUTOUH| HMevmeunged SmiHuilled OHTHBUL  FLOLNSHGLD.

F. 2 _60I6DD YemeWIHG D UJDLISSILL eeTenHIL 6T SFHI 2017 LD Yeu0TIg 60
OSIBTEUG SHTevTenTgsd RmISHufled GFWBLL  TLIDLNSGLD.
o2 . opalsy alGFL BHIoEIBRIGT D TDLNSSLILBLD.

o6, galgll (Iplguiomen ellengellsd LwmsFaITsh SOULE LD (PTA)
THBHIFCFUILILILL 6)6TTeNHIL 651 RHBSLI LISHOOTH Fnlgul [Haler FLLID e6iIml
gBUBSSHUILGBL.- R OHTLiTUTE SUCUTEHI BLeUYHMS 1BEHBLILGHSTBSH.

3. waaalenLCw mpOUGmE @i gBuUlBeTengl, esuaimaulsd 6lGFL  [HaoAIBRISET
2 _siteren?

RHHMBW SO @ (LFERTUTL enL eIl SHHI6TeN @ BIL Q6D 61hHS
SITFTHIGPLD BOLISMSL LBBTHGHMBUL 6T UTIDLSES GBS sellenid, RbaHLI
UBBTHGHmBMUIS GHMBLULUSBE BID a0 wpwBFlenwiud 61BN CBID. @
SIBMEHID alflourengioren pBeorFensn GFUIpenBenwl CTF BLHEHIBEBH. B
LDHBHEHL 6T NI HIHMENTEN  HEVHHIMTUITL VIBEGHID DHAUTH6eM6T LN ILNTTUIBISHETHE GLD-
alCsLiored B MFeiimBmiIssT CUTEIB aTHRIEMmeT alensnalb@Gl alaguImEamed @
(WPSHBWIDTET  (LPUBFWITS 2 6TTeNHIL 681 LTH GBI L aiTHeriern QuUTmIiienLuD
BIOLNGHmBMUILD 6TOUBID CFUIpemBULTEHD 2 6ilengl. CeueflliemLwimer oBeoTFeneid
CaFuIpe»BULLTEH UTH GBS L )NTH6T oB@ID UTHHenoulenl GuimiTaeredr
SILNINFTWIBISEET (LPAPHLOWTES  ellemhidH0\HBM6iTenTosy  MGFL HHIOIBHIGET DIEL60FH
QUITBINILGFBID BI LIBIGET HHDIDSHBLILIL (LPIQUITS).

4. OMP 2o _ewionwenwiliLbel SIHBD SMSHHSHI6NENEH. DeTed CUIBILILSIDBID  6UENS
SieNeYH6iT LB 6T6ien  FnBLILIBESTBEHI?

OMP si6iiig) @@ LONISTLIDTE DIEVIOIGVHID TSI 651 DGl WTHBESID 61HITS aUpHEHDH
OHTLITE ; iH HeTHOBTeTLm HTEnTDeLEUTCaTeny eilgenuiujd EHHE&GIOL HeNHUD
Piremulss 2 LGwrdlssliupd. Guwaid Sise 2 1 Lfle) aurgsd 13(2) @6y SbHsd
SeWIBLIQUILSHET GHBMBID oB®ID GaTT Gumptenl eleneneldbsrgl.




sTemmosLBUTaTeNTHEMNIHID DisuTHeMer 2 malays 2 [flenseenud HeveiTEHem6NU LD
pHosmer 2 fleoww 2 LuL  OMP urgisrs@in. @& (waraienruilsvid opememruisvid
(2_L 196y 2(R) wmmId )F ) gmigwl OHefleurs 2 siengl ;| iHeT ChTHsBIG6T(2 L L6y
aurFsId 10 (=), (B) , BEID (F) | DiHei elgmyenenr GFud FsTyn (2 1 10fey
ourgasid 12 (1); Bmid iser uewiser (2 U 11fley eutgsd  13(1) (i) @60 2_sitene

@sanilysryb, 2 1 19fe eurgsid 12 (1) @6y Hewienenid Coreneuulsn &mbHHIsT @

@mBD UL MmbIHTE0 HHaIL BH OHTLIUTET 6lPHGHHOSTHHGHD DFHsruil b
O flelldbalL@LD.

mewiwieniiseien  Opflelled  CeuellLemLGHeiinw  QRmeson?  6hH  GFuipens
GoBesTsitenILIBLD?

BOL (IPemB  OTHBID BHHF @oHensvuled GCeusillILIenL g&HeeNLOUITE  [BIUILDET 3560
wasIAwsseud upp SCRM peig oinfld@emal ; Huwend GFUIpsnBa el Ummsiw
S Beorgemenll Lenllds Goale Gl HBTV Db emsuiler UflbHengdh GmllienuF
QFuIBIeTGeTID. Siyflwsvenioril Guyene (CC) LfbHIMTHE 6L TeH HENEVEMT
GUWITSHEIOTH  YENEOTLTENTHEMEN  BIUILOILTT. SFTUIFFUNST Dol _ulled DiHHembl
USBEHEGE dbHwmadwiorarenel ser  SCRM poL&SEmB SHImiseT oBE3ID
Cxrgdlmemen SCRM aupmigid. eteflenid Qb BeomaemeandefsiiGosd idluisvsnLoliLL
Cugemeuenuid SULTWILIGSHS (LPIQUITSEI.

@b enemiLTeNTHeNEL @euT  STewMosLCUTCaIflelr  @GHOBLUSMHSF CaFTbHeuTTH
AmEHCouemIBOeB @M BsorFemen OCHflalldslLLl L gl

@5 sfwsvenoiil Guyensuuien 2 dAspiig eeugi et CTF et Gumgy
QeuelienL WiTE BB BenLHamen dfidbens (6.5 1) @6 CQUBEBIGGETsTENILL (B
uflibaieny QFWIWNILL L HTe0 HBeoTFenaenll 61BHHIHOBHT6TaIZE CC 6l 2 FHUILIQUITEGLD.

sBCuremsw  FTLfldeT LBBID YBourFmeaisefsd UBRIGUBMIWeNTSEMNET  LITGHISTLIL
aTLIUTE SbsmB OfeldssliulLgl. FLLb OsMABUGBL eumy, o BsonFamerssi, OMP
evevgd Gouml 6bH HILURGEHSE (WD CaHTeipid urgddbssiulLeuTseT LoBE3ID
FTILABEDHEG UTHISTIL UPBIGUSDBESH GJHToUH LIQH6IT 2 _siTerneneut?

UTESSILL L 6UTHeT oBpid FT Sl ursHsTiy DigHsnf wBpid Guredied o&lGuimi
LITHTET HEUGIHHIHSH6NENTEIOITHENTES LITSHSBSULL LT 1oBBID FmFuler UTgIsmiLl
GursiaTs BFH mwsdet S amBSams. OMP syamig L bdame, saig CFmhd
uTEHeSIUT LT 1oBmid Fr’d urgismiyl Lflenaisosramgsdlaimsg.  Gsuld Sg
SIGHHMBW @ BHILL UPHEG HBOUMED GIPRIGD 2 6iTe)d HenD HTJ6eRIond
awrdenors sfelmbs CFuIwiLLeTD eTeTuGHIL 6T HemraTeniin OMP
SIHIBHHMTHONTE0 OFUILILILIL 6OMLD.

QessUUTLBF GFuiupsnpuist SCRM S6t eudlunsid sieiren? FbuUbSULLL GeuciGoumpi
SiwwFaESemTed QFwiu’ L Couemevenw! RQenemilijFFuIougdlso SCRM @6t audlunasid
el6l6UeTeY HMTLD 6len6ad 3 BemTeg?

SCRM @m Bemewidb@d eroSTUID eTatughi et S bl aybd TJ eufpi umisenern
SIMDLILIGBETE  LelwoThsOuBemengl.  BTD ONUS 2 et umkigLeno Faullsoid
JEMEUI 5 6MeMNBHENBIG6T DBBID DWFHH6T, LITHI0 WHHFuller Disneleosd oBE3ID
METHLSHUIET SIVIRIEVHID STTLIQIBBIL 61 10 ChHBHITHND CFTHHI




10.

11.

12.

uemlwmBpIasleTGBID. @& @M LS Dis)eNsusond SmULSTe0 , BID @UILOD 610&HE&HSF
Cambaomen Liswllulle eTewienllbend WOBBID UBB6L Hmewends &L 1QGIUIAPLILIEISTEBTLD,
SLETEL  Sfemrgen @mIgluilsd BID (ppswWITe CFWBUTEH 2 _6TeNSHTHLD 6JeN6uL
SIMIDFFBEIT OBBILD HBIOISTRIGEHL 6T CHTHIBUG OHTLTLHmeT LsolILbBHS

(WU GIeTRD  THTUTTH S TEMITLD.

CaTLs@ OCeausflCw HBHH SEVHBHIMTWTL6DHMET  [BLSHHIUHD GHTeUH  SHl_LMHIS6NT
o _eiteneneun?

WpHeoTaugH Flev FHMHSH HeVHHIMTUWITL60&H6T OBTIQLIEY BLHHULBLD. sTeflanild,
SMTHHNE WTHHHHHH CaTIpwLEE OauelCu aILdHE wBpID &bl
bLSHSLILGBLD.

spluenLll UpFfenansendsd GUIRnGE MalUSBEG gSTausH LgdHeT 61gTeHTHESLID
OareiteniLl LST? @bl LjFfencisamen BobsFOFuud sisamed  Lfleysemenud
gBUBSSHID. RUpFFlenensEnd@ 6l6laleTe] HMNJLD HEURID CFISHSUILILL HI?

SDIMWOHBIUBD 2 6WIensNWISHEHBID UIPBIL LID DHQUILIEHL SHHTT6RIMIB6MED  Di6)MB LI BT 60
SHEWTLLNGLILIBEDHL T HAUHMBHF OFVISHHID. DNHHMBW UHHIL LD

QUM 605 HEMIHH LG  (LPTERTLITL 1965 allemeTa|L 631 LOTHSTLO6INS 5601 (BHeN60&H ) (Hdh EHLD
WrewiUT (hdb@& aPIGHHSH QLUILIEDL & HTTeImISEHLMID FHUBLD. DidHHeNHL

QIPEIL LSS suengellevbHambHed Rl CHTHHITNHTHD, HLHH HTeVHHL SevmIns
QEBTEMNYHHSH Jeneiul ‘eNFTIEN6NT LMD E(DHHMIBHE o6l Bl
CoupuBaleBosTaabD ST.BH. RHBG 61HTTH, IFTTENEI 6060015 E (LS EH6N
SICE&sILTE GUILUTET BBID GBIMETE GHIHaHeL DIeVevdH @ GUILLUTE FDLILD
SIFV6VFHI OFHTLIT FIOLISHMBHD HoUNHNSH 61BHBHBHI.

@b TJ afpIl USnSH DML GQFTT FIPSD USBGWD LILIG 6T6T6m?

@b T) Bl USHmEH DAMWUUSHD GHQFTT FAPHLD SHTHBLOTR USILITHHMSH
adsHeamgH.  SCRM sisbeor GhImIGTID DHBHLLTOIDTET  6)LDT & GIMhISHEN6T

oy GouB& Bl BV UTUIHS HEVHHIENTWITL ML 2 _(HUTHGHMSBE, lenesddmen
QImuIbS IPBIL UHmHd &I BLD Liewlld @b oM0bE@ CFwBur® Wds @GlamT
FPSHHI6N LMIGUBBL, FIBHSH BHHHHHEHD CHmeuwiTd 2 _6iT6re.

UTH BB L ITHMEHHE 2 Holl CFUIgHeD, sTHTUTTILSMET (LpHTenD GFUISH
alPlliLjerTeneud &Ly 61(pLLGD LOBMILD — elenansHHmeTe LI6Ienm L 6d LB LImiSene6r
SIMWESUUL L FHID NensiSHHBeeiTd  CFUBLGISBHTE (PHBIWIDTE ISHILITEHHMSH
falled FepslDd QIPHIGHOBSH. DFFTRIGLD SHONWUTHOD GQFTT FepdHHelhHbHl
REBIMISHUD UelyflbeHTed DbHHewasw Guflw (wpwBdlulsd OeummiuemLwl (LpIQUITS).

OMP Gsuigpenpuied, @SEilums urHeslulL  GOLUESET QFHTLIUTE  SbHdH
BOLSmBMUW endsl 19 eTIpLLISBETE o6 S LHmd SCRM Gsmesingmaésssimg?

o _ewimhSBlud Heitewenul OMP = BeorgamnaidehdbaTad HaIaTHIH 60 61(HHHTH60
allemenelTsd BDLIbme GQDHEHLILIGRISHTE 2 6Tl HelTendl — UMeL FL L HFl6L
SIMIDBHLILL L CHTHERIHEHHEG DHIDNTH 2_6T6eNalen] SbdH LENETUITETITH6IT
Huiselen OFTHS MPBTL 19H6M, QBTeTNBHENT, Di0EHH6I | LTfleyBenen DINIDSHH60 LOBHID
FHhIB6M6T COFTHSHI Liswrwismiulereny HUILbgHa 60 6TaILBBIGHTE DIH) BT HIHN6NSH
QamenngmriLgTed (1) DCmaEwTer LflbHmIEsT Sealaihdley 6IBHBLILIL L6, (2) geneuienel
QBTETENHWTE Fnl 196M6mTSHSLILIL (LPIQUILD. (LPT6TTLITL 1960 GUI6VL|d HelenlD SHTJ6mIoTS |




13.

14.

15.

16.

17.

18.

B SICHBIOTEN 6Jemeuill [HT(HBEDHHGID 2 6IT6N6N, JFFMhIS (PUBF ST OHTLTLTS
wéeHeMenL B gBaaBa mHIbLIGmas Gmme 2 siengl. OMP GauigpsnpulsiCursi
BIDLNBemS LLTemriond  SIpdaLul (HeTenteder Bre damoml GLer - SCmHasorer &Hirdhd)
W& HpleuemhiseT erHTUGSILUL L FU LD uBs euyCauBpieTengi e LTI (H3H60HEMETUD
Caflelbalenentiaer. UTHBH OBHTLILUTHID S LIOL 60 eMPBI LkiGeT UBpslul 6160601
adliTdmev STorenmbibehetend OMP @61 QaTABUTH®ET oBBID CdTeTend  SHUITfdHeier
ureusorsa D elifleuteugioren S BsomFenensst CTF oi60 2 6Bsm 2611 (Houensd; SCRM
uflbgiemys@o. steflapid OMP  Qaweolflibg LUTH GBS L aITHEHHE Ligensv
QULPMIGLOBUTHISHTEN 2 eTenoWITe BLOLNheNd- HL1QOWIPLILIEY  BLIBLD.

QbpF OCruiwenpsd alCFLwTEs Shselsr sgilomusd OFfalbaierenaliTsendd
gBUMLWSHSSHTH @M  OFpefeutenr  OprLiumed  FHHACmurwbHms  SCRM
QB T6uTIY (HE S IMBHT?

NS @ LeveleIomel LUFLLTS SDIeNLWIT6NHI STemider@mmD eramugbi 61 HBEUTHI @
Operilaumer  GHTLIUTL6 HhHFHEruTwid WBEId CFuIFHmW 2 mars@Gagd uBp Galsnev
Qauigl OBmemNg HEHE 6TEMBTLD.

wsiieubd OMP @6 Gremeudemen o LGWTAIUSBG SWHSD ST (BUITHEHSHE
2 _MFpsd YPDHJ6)] QUPRISLILIBLOT?

0. LWIBE  QUPHRISLILIGSBHTE GUET ETEMNENU!  DIeDL UIT6NTRIHT 68T
gmaaBa LGS CLTD. OMP 6t UsnilwemlullenBD DiHHMBU 2_6NFpdLl
uwiBdlenwil QUpIeUTTE6IT.

rBpIsh Spenmeiaemet @ Gsomflliugl uppl SCRM dpsensn QFuihHT?

4. oTBmIH Hmemefaset uBps GeuefitiuenLwime OMP s L @iidLrell’ Lreibd &g
U LfibaHimIHemenll CUBISBEGHD DH6LIG CFUBLULAD FLLOTEHEHHHD S (Lpewi(h.

SiMWEHSILGID Bpeuamsensd eslaurtg CTF/ZTFsGur@ wrgid? CTF @6t OaTLThS
FOUTH SmBGLT?

aPHTeumD  WTHMIS6T0 YBeorFensnd OFUIIpenB 2 5HHCwTsfeHwns
wgeuemL_ujworenmeuid , CTF o60 Fomilssiubi sipidmaud Sieutserler
uflbsienyseEnd TJ  aIfBI LkiGemen DeDLLSHD HTHHOTasHTd RHBHELD.

@b HBICUSTRIBEHHSTEN [Hla5 UGS 6IMIBIHHEHI 6UMHLD?

FHempBafl MHHemeN AUPHIGID 6IHLUHIL 651 FTUCHF Feps(pd HiGHewuld L B> 6eT6ar
aHTUTTSSUIUBHOMBEH.  TJ QISBIL UhGEHHETES Bensowimer B &HuNGLD
SHHCITUTWSHMS 2 (HAUTHGHNAHBHTH 2 60H60 FMbHDH HEML (LPNBEHEIT H6)6IEHI) 60
6T(B BB ILIBHE) 63T 60T.

STERMDVBLTEFOF IS  GBBLOMPSSILGUSTEGNSBE& (wWwsiy OMP  QswbuL
SYTLIGGLT?

Q& FTHHUD @QRevensv. HTeIMeY CUTHFOFUINIMS GHBBLIMIDHHHTHF CFUILLD
FULBIG6T 2017 b Hei(h (PHVTOIHI HT6LT6NIe0 GBLIGGHSHLILBD. eleilanid, OMP @6t
DIBIBHHATHET HRIBM6IT DIVIIBHMB NMILILSBE, OB L 60H61 | QBT6iTenddHemer
IBLUGSHINSBE , Usniwewiuleneny HWOULUSBG , RUUTUIOGSTHES SHBOIMEVSH




19.

20.

HI_HausHBE BBID HhiseMer Henlaomer Colenevenul UTIDLEE W6 GgHemeuwimen
9 LBFIHMBL GUBIOISBEGHID CHIID TBHEGHID FTHHUID 2_6i6NFl.

FM_FAWSHA  BOUBSHIAMOMWL UTHISTIUSBGLD FTLfenwll UTHISTUUSBEGD 6T6ieon
LIg&6iT  eT(BSHLILIBLD.

OMP uemilufed LOBMID SI6VI6UVTHEHHE IPBIBLILBID HBHISI6T HLOL1HmDHS,
Haiemnbstd OMP  FlLsdher 2 u Ufley 15 gBurhssmens OFuidsmas. OMP
FLLSHHemed gBUBSHIILULL BbLIbmd gBUTBHmeT plesl evevd OMP G
CaumevdmEmnd@ @emLulml GFulagl WESD UTTEHITONS GHBMBIOTEHS HHSLLBES STBH.

TJ sw I UBIGEEHSE (Weiums CHTBEID Wenayld GFWIEOTBBLPIQWITHEUTE Hlene0EmevUIF
CFweiensd Saljlugbrer ugsmen SCRM aphosaon? Quesih DieeU0sHISTNNID 6@k

pwrwiorenr syewr  Quewt el @@ umed  LIpHBASHieuHMmBHH QB TeRgBLLSBES
WpwBFsei e1BaHSILGBLOT?

uTed FoHEHeID @M Csmetens FaHlwmeasl seugpi et OMP gL aurdsghde0

DI SHLILBS OB S6VMINS FAPHTULHH 6 LI06UNDH ERUIGVL|SHSHETENLOENL

Uy BHPAILGHHINSBEH OMP dbomen Bluiorearmisst GeauswrL LB emer. GLosvild,

Il I Unisefen S LIOL 6D WBBID HTIGHH0 @@ WwHHw Bueeasstso SCRM
Qe SBLILGHABH. BH L6L UPBI LIBISEHEG (LPIenmed LTSI L 6)T
CapTamIBHei allmenalTd Dis060FH ULIBIL LIIGEHHSmLUlsd QHTLTLS6M6 @HsnmUTL Teor
FHLLGHF 6 allenenaurd 06T OFUICOTBBUPIQUITHEITHI [Hlen6vEMmeVLIFOFUIaIS
QLLOUBTHBHULSBEG gHITS HOLOUBISOBSH. aIBIL6T aiBl CaFThHHHBSGWD
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